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(J444^l< 4nruir^<*, ai^TOTT 

( ^T?ftSFr,) 'WrTT, 20t1 
( 2011 W 04) 

IT. 305-17/20lO-'^art^.—^TRcft^ 

1997 (1997 ^-24) ^ ^ 11 ^ 
'si-'m (1) (7^) (v) ^8iT^-*iKT (1) 

^7^ (n) ^ ^8T I^nrr 36 ^ 3fc!if?T 
^lf^*il* ^ y^iVi hkoIm (qPi<^iMcb 

><a\si<i 't', :— 

1. (1) fqPl^inT ^ qiluif^q, <5M^lqoi 

3rf%mH (-qf^’ 2011 W 'W^ I 

(2) <MH^ aiOo 31^ I 

2. q|fu|fk|eh 'SH'hI'WI STf^R 

2010 (f^ "fTT^ ■qr^'q^ fqPi'MH %) 

Wqq 1 ^■jq-ffiirHqH (2) '^r- 

("q^) <sis (q) ^'?*TH'qT, Pi*^RiR9n W-s ylo't’HifHci 
l^qr 'Jim.^ii, :— 


“ (q) FT rclRiinT ^ r^tPH^H 12, 18, 19, 20, 21 

3^ 22, ai-Oo ^ qifqqRiq 

^ arfqrjf^ qfi isni^Tft I ’' 

3 . qqR foiPH^qT ^ Mkm n ^■,— 

(qr) ijq-fgrf^ (11) ^ ■^«Tiq qq, fqrqMw 
■^q-fqPiq+i tqjqr ’qi^ni, 3q«lfcl^ :— 

“(11) i^q^ qqiqr, ^ 

■q?^ sqqfef Iq^q qq "^WqTT Trorq^ 

- citOisi qiqiq "^qi, ■qtf^ qrfq’^Riq ski 
3Tfq^[f^qft^3nT^ l" 

4. qqm f^R^HT ^ fqf^H 25 4,— 

(q?) 7^ (q) ^-ggnqqr, pHHr^f^g q ^ qPd^irqd 
IqiqT srqt^^ :— 

“ (q) "^CTrqR ^rqf^qtqqrfql^qqr^TStqqfsriqqq, 

2007 (2007 qq 4) 12,16, 17 sftT 18 

^ 3iqf^ qqqq 'sq qqq qqr q^ 4'Hif^ 

qifqqnqr ^ arfqrjfqq 1^ ■^qqqr i ” 

3TR ■^. sqrfe, 
[1q?nqq iii/4/i42/io/2Rqi.] 
'fenrufr 1 : q«iH fqfw qmr ^ TRqq, smTqRq, 
qiq III, 7^ 4 arf^iTjqqr TT^ 305-17/ 

20 io-q^3Tlqq, fqqf^ T 2010 'm 

qqqf^fq ^ I 
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2 : ^ WIT 305-17/ 

20io-'^3iti^ fer w ^ir 

- ^Kci ^ TTjfT^, 3TOTsnTTJTj qiii 4 ■4‘ 

14 f^W^, 2010 ^ ychlfi'ld ^ ^ I 

fiUjuO 3 : PclPl'tlHT ^ wn 305-17/ 

2010-^23hT?T^:3=T:'?T?if^ (^^?M«FT) 
«n TT*TT 3raT^WT, 

"m III, 4 ^ 28 2010 ^ 

y'4iir^id ^ I 

fiujufl 4 : Mmf ^ 305-17/ 

2010-^3lt^ OT ■JT: wrf?^cT (cftmi 

) nt><4l 8?T 1T«TT 

3F3T«IK^, '*3FT III, 4 31 '^F^, 

2011 ^ y4>lPfld ^ I 

fi'jjufl 5 : •smn -Nr^Flf ^ WIT 305-17/ 

2010-^3itlT^ ^ "JT: 'H^Ttf^ (4«n ^F?fhFT) 

"W 8IT ^?1T ^ <MM>, 3T^%IK’JT, 

’TFT III, 7^ 4 ^ 28 2011^ 

ycblPvid "p; ^ I 

f^UjuO 6 : o4Fs4lrH<^ WT^ 5riP«lP-44> TT^ 

^’Tt^ 3 tP«Itih (Ff^' Mm, 

2011 (2011 ^ 04) ^afk 
oFFdT t I ' 

mssmq^ 

TfWf ^ frWT ^ TI^ cF ^ ■rqraf^T ^ 

feilpuipRief,' ■BF’ter 3 TPwtMfFT, 2010 

(2010^6) 1 Mw,2010MtMT ^ I Mmf^ 

Mm 13,14,15,16 afrr: 17,15 ^fM, 2011 ^MirfM 
P+jil. 41') 3T^%cT l®iPi^H 3, 4, 5, 6, 7, 8, 9, 10 

sfk 11, 10 '^T>T4ft', 2011'^ I»i*4iP<3(a "Mi; ^ I 

2. ^ "T? U 16-5/2009-W- HI/ 

(T^ IV) Mf^ 31 2011 ^ trim ^ ‘140’ 

WT ^ t M H)4l^d ^ M 
^dlm'<^iTT ^ Mn ^ t i ^Mi, frms 
^ ^ sniffer ^ t i 

^ ftm? ^ 

^ %f; 'mFT cTR^nfeFr 3 tt^ tt Tmr "w ^ i 
TOTrarf ^ iim Mt t ^ ^ 

^ ^ ^ FfTm?5FF ^ mr^FT 

^FFSKI ^FFFT Tf’T^ ^ #ni 'f^’TFT ^ pFdTH^ 


^»TW| 3Tf*F^ MMT, 2010 ^ yiTTPl4> 

13^'% P*i|M4H ^ cTf^ 28 2011 ^ MtM^ 

^KT 'll TTMt, 3TR ^ 

^ Wi ^ ^ trs^Mi wvh 

^i4fici i?! Phk, ^1 4.'=t'^y T^4T M<\Icii 3T) gKi ^(rflHl®b<i< 

^ ^ 31|c|'<iH feb^J '311') ^ ^<a^i cfiT 

MnmT Mtt ^ i ^ ^ ttci^ 

3FFT3Tf ^ 3miFft Mm mRc|c)h ^ ^Kn 
*JT3Fn FTt^irF "^>7^ Tim 3TT4?mit!T ?Rft I 

f^’TFT m ST’Tt ^ ^ WT-tMt 
tl d<^i^K, mMM MtMft TT^ d’T’Hlddl 

MmrMMr, 2010 (2010 ^6) MM 1 2010 

^ ■jrfTfM)’ <sjw-sl TMtm "Mn mr ^ 1 

TELECOM REGUIATORY AUTHORITY 
OF INDIA 
NOTIFICATION 
New Delhi, the 18th March, 2011 
The Telecom Commercial Communications Customer 
Preference (Fifth Amendment) Regulations, 2011 
(4 of 2011) 

No. 305-17/2010-QoS. —In exercise of powers 
conferred by Section 36, read with sub-clause (v) of clause 
(b) of sub-section (1) and clause (c) of sub-section (1) of 
Section 11 of the Telecom Regulatory Authority of India 
Act, 1997 (24 of 1997), the Telecom Regulatory Authority 
of India hereby makes the following regulations, 
namely:— 

1. (1) These regulations may be called the Telecom 
Commercial Communications Customer Preference (Fifth 
Amendment) Regulations, 2011. 

(2) They shall come into force from the date of their 
publication in the Official Gazette. 

2. In sub-regulation (2) of regulation 1 of the Telecom 
Commercial Communications Customer Preference 
Regulations, 2010 (hereinafter referred to as the principal 
regulations),— 

(a) for clause (d), the following clause shall be 
substituted, namely :— 

“(d) Regulations 12,18,19,20,21 and 22 of these 
regulations shall come into force, from such date 
as ipay be notified by the Authority.” 

3. In regulation 17 of the principal regulations,— 

(a) for sub-regulation (11), the following 

sub-regulation shall be substituted, namely :— 
“(11) Every Access Provider shall withdraw the 
telecom resources already allotted to a 
telemarketer from such date as may be notified 
by the Authority.” 
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4. In regulation'25 of the principal regulations,— 
(a) for clause (d), the following clause shall be 
substituted, namely :— 

“(d) the provisions contained in regulations 12, 
16, 17 and 18 of the Telecom Unsolicited 
Commercial Communications Regulations, 2007 
(4 of2007) shall remain in force till such time, as 
may be notified by the Authority.” 

R. K. ARNOLD, Secy. 

[ADVTlII/4/142/lO/Exty.] 

Note 1 : The principal regulations were published in the 
• Gazette of India, Extraordinary, Part III, Section 4 
vide notification No. 305-17/2010-QoS dated 
1st December, 2010. 

Note 2 : The principal regulations were amended vide 
notification No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinaty, Part III, 
Section 4, dated 14th December, 2010. 

Note 3 : The principal regulations were further amended 
(Second Amendment) vide notification No. 305- 
17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4, dated 
28th December, 2010. 

Note 4 : The principal regulations were further amended 
(Third Amendment) vide notification No. 305-17/ 
2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4, dated 
31 st January, 2011. 

Note 5 : The principal regulations were further amended 
(Fourth Amendment) v/i/e notification No. 305- 
17/20lO-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4, dated 
28th February, 2011. 

Note 6 : The Explanatory Memorandum explains the 
objects and reasons of Telecom Commercial 
Communications Customer Preference (Fifth 
Amendment) Regulations, 2011 (4 of 2011). . 


Explanatory Memorandum 

The Telecom Regulatory Authority of India issued 
the Telecom Commercial Communications Customer 
Pre:ference Regulation, 2010 (6 of 2010) dated the 
1st December, 2C^10 to provide an effective mechanism 
for curbing unsolicited commercial communications. 
Regulation 13, 14, 15, 16 and 17 of the regulations were 
implemented with effect from the 15th day of January, 
2011, while regulation 3, 4, 5, 6,7, 8,9,10 and 11 were 
implemented with effect from the 10th day of the 
February, 2011. 

2. Dot v/i/e letter No. 16-5/2009-AS.III/(Vol. IV), 
darted 31st January, 2011 has provided ‘ 140’ number series 
to be allocated to telemarketers for mobile network. 
However, number series for fixed network are still not 
allocated. The matter has been taken up on urgent basis 
to allocate number series to telemaiketers for fixed network. 
Access Providers have indicated that it will not be possible 
to provide all the resources to call centres from mobile 
network only due to high traffic originated from such call 
centres. Due to non-availabilty of numbering resources 
from fixed line network from DoT date of implementation 
of relevant clauses of The Telecom Commercial 
Communications Customer Preference Regulations, 2010 
has been extended upto 21st March, 2011 through the 
fourth amendment to the regulations on 28th February, 
2011. However, till date DoT has not allocated the 
numbering resources for telemarketers from fixed line 
network. This new numbering series will be required to be 
implemented by all Access Providers before allocation of 
resources to telemarketer. For this purpose time will be 
required by Access Providers to change the configuration 
in their system and test the new series. No time frame has 
been specified by DoT as of now. Accordingly, relevant 
clauses of The Telecom Commercial Communications 
Customer Preference Regulations, 2010 (6 of 2010) dated 
the 1 St December, 2010 have been amended. 
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